Pre and Post Website Carousel Banners

Promote various tools available and links them to each.

Blue H

Coming Soon...
MyBlue Wellpess
Incentive!
Recetve a routine physicad exam at no

chage 10 you, by completing your
Blue Health Assessment in 2010,

WMore detads will be available I y*
January 1, 2010,

Blue Health Assessment — POST Launch:

Take Advantage Of ..

MyBlue Wellpess
Incentive!

Now’s the ime to complete your
Blue Health Assessment and see
your Preferred peovider for your
routine physical exam at no
charge to youl

3 GET STARTYD

Personal Health Record — PRE Launch:

Introdueing..

MyBlue
Pe r-«uul Health Record
coenveg kanyary 1, 2010

Personal Health Record — POST Launch:

Sample Rolling Banners — Website Development- KWS

Nurse Advice Line = PRE Launch:

Coming Soon...
Another Way to
Connect with a Nurse!

Starting lanuacy 1, 2010, you can use
Uve Chat to connect with a nurse
n‘mmy Whether it's online, e-mail
rurses will be avadadl
24/7wwpuhn!dmyl

Nurse Advice Line -

Chat with a Nurse
Online!

Now you can use Live Chat to
connect with a nurse right awsy.
Whether it online, e-mail or
telephone, connect with a nurse
24/7, your preferred way!

LEARN MORE

ELASH Video — Guest page:
NOT REGISTERED YET?

Find aut what you are
missing!

 Safe and Secure Centralied Records
= 24/7 Nursa Access
« Personalized Health Action

» Watch & short wwdeo sod

fearn mote!

nefi nt -

See Yours Now... MyBlue
\l\l‘l S Benefit Statement
Puwnn.li Health Record View a quarterly summary of your

covered banefits, your total out of
Easy. Secure. Informative., ’ pocket heslth costs, and finalized
s L medical and oharmacy dlaims.

Guest User Landing Page
BHC Home | Lagin . Register ) ContactUs | FEP Blue Homne

Maximize the Value of Blue with...

MyBlue /e
Benefit Statement

View a quarterly surnmary of your
covered benefits, your total out of
pocket health costs, and finalized
medical and pharmacy claims.

» REGISTER NOW!

2 © Biucsticia
Federal Employee Program

User Name: l
Password: |

Log in

Forgot User Name or Password?

Important message for all Service Benefit Plan members: The new Blue Heath Connechon website will make it easy for
you to make mformed deasions regarding your personal healthcare, To take advantage of the new personalized programs,
you must register now, even if you were previously registered. You wi have immediate access to our entire suite of
secure and integrated Web tools - private and customized just for youl (Please note that our Privacy Policy has been

updated to reflect these additsons.)

Registrabion is quick and gasy! $» Check here to start now.

lealthy Kids o2 althy Teens

llmllh\ 3l‘amllws

© AT D ) B S Tarvice Recef St Prograes

The Healthy Famiies suite of programs is for
families with children and teens, aged 2-18,
The Healthy Kids program provides printable
games, acbvities and tools to help you teach
your children about waight management and
healthy Mostyle habits

The Healthy Teens program contains a special
body mass indicator caloulator, and useful
information to help you respond to typical teen
behavior challenges.

* Register now to access Heakthy Famihes
resources.

Your BMI 15 an assessment of your body
weight in relation to your hesght, it
provides & measurement of your body
compostion and has been shown to be an
effective predictor of body fat

Weight: I Ibs.
Height: mn 0 ¥m
Calculate Mysmr |

S ayem: [0

Wouid you e to calculate your child's BMI?
» Register now 1o vist Healthy Famies.




Registered User Landing Page Incentive language associated with
Led the team of creative team members who crafted the copy and Assessment completion.

design of new consumer portal. | was responsible for reviewing with
product manager and client, gaining final approvals.

My Profile | FEP Blue Home | Provider Directary | Helpful Links | Logaut

Maximize the Value of Blue with
] / BlueCross.

MyBlue 7 lew y ¢v BlueShield.
Benefit Statement . Foderal Employee Program
View a quarterly summary of your R P N

covered benefits, your total out of o ( Search )

pocket health costs, and finalized 4

medical and pharmacy claims. Y W Need a more detailed search? Try our

Advanced Search

» TAKE ME THERE! k\‘\\

Secure Message

Important Message for all Service Benefit Plan members: There have recently been important updates to the Blue Health
Connection (BHC) Terms and Conditions of Use. Please review these changes as your continued use of this website and its services

your with the updated Terms and Conditions of Use.
Do You Need A Tour Guide? Secure Message Center
. Use the Secure Message Center for
Interactive confidential communications with Biue
SITE TOUR! Health Connection nurses.

My Health Tools

Blue Health Assessment

The Blue Health Assessment (BHA)
guided evaluation tool gives you a
picture of your overall health, based
on the information you provide. It
includes a customized action pian, and
several online programs and tools to
support a healthier lifestyle.

Talk to a Nurse

Benft Incentive <y Variable Smart Messages

Get reliable healthcare nurse advice without leaving the

fort of home. Our toll-free advice line, live chat, Complete your BHA in 2010 and you'l H I I H I h
e e e e e ecahe & toay eatvet ortficate Purpose is call attention to Healt
available around the diock, seven days a week, to meet your towards your routine physical exam
needs. from a Preferred provider! You must

{aks the assessmant 73 hours prior Assessment tool and incentive,
to your scheduled doctor
appointment to ensure copayment

. 1f i

24/7 Nurse Advice Line e w aeromers encouraging mem ber to

Ge'k |"'\’;"€¢0t::re°.:::fe ?Ulldra:dt! l: or please rssche'dule the doctor's o . .

a family member is or injured, or aj tment lightly later dati

e S participate in Q1 of the year.
Call 1-888-258-3432. received without any problems. The

certificate must be used by the end
of the calendar year.
Nurse Chat

Have a health question and you need an
answer right away? Try online Nurse Chat for

B ocsionsl; CoRteAIe ae a2 B a Congratulations on completing your
day. You've already started, way to go! 2010 Blue Health Assessment and

2 o To receive your valuable benefit . .y 8 . |

- incentive, finish your 2010 Blue earning your benefit incentive!

Ask Our Nurses Online Health Assessment. = <
Use this secure and confidential online ” —— T
messaging system to recelve personalized .
care advice within 24 hours. Access this * Click here to complete It now.

service here. £

Blue Health Nurse Coach MyBlue Personal Health Record

Benefit from in-depth one-on-one health

L e il ot i Lt You've already started, way to go!

support, coun: ing, prevention, information, 3 -popul

iirition Sad Wby your important healthcare activities that you can £ i Te mtglve your valuable benefit
easily share with your heaithcare providers. This ";{ i“(.""v'. 'lﬂiih your 2010 all"
convenient tool also allows you to access, p

Call 1-888-258-3432, and press option #1 update, store and track your health-related Health Assessment

to talk to a nurse and schedule an information.

appointment.

k here to

MyBlue Benefit Statement

s MyBiue Benefit Statement gives you a summary
Healthy Kids_¢® @ Healthy Teens view of your benefits, healthcare services and
l l l h Wl“ . .l. out of pocket costs, helping you plan for your

7 m S future healthcare expenses. Individual

ecalt .V.._.__,_,?,,,,_.,!‘,!(), S statements are provided on a quarterty basis for 9”,&
g each covered family member and Include a list of 5f,ar'c

finalized medical and pharmacy claims.

Healthier Kids and Healthy Teens make Healthier Families!

Acoaes comprahansive rescurces for barents, chiden, and Screen illustration not reflected.
teens. This includes printable games, activities, and tools to
help you teach your children healthy lifestyle habits and you Online Symptom Advisor
:’;lﬁx Seyrewpancing S typicat tean betwiviore) CareEnhanceS* Online Symptom Advisor will
g help you quickly understand how to respond to

Adult Incentive: Blue Health Assessment

Program Overview:

When a member completes a Blue Health Assessment they will receive MyBlue Wellness Incentive certificate.
This certificate entitles the member to a copayment waiver for one routine office visit, such as an annual
physical exam.

Sample Certificate

MyBlue Wellness Certilicate

Sample A Sample XX COURXRK

o e

This certificate entitles the above Service Benefit Plan member to:

One (1) Free Annual Physical Examination or Individual Preventive Counseling Office Visit
at a BlueCross BlueShield Plan Preferred Provider, Valid from ¥ o X

Provider Information and Instructions

TiaCross. ~ P
e BLUK HEALTH
!_!_'.,_,_,_ ASSESSMENT




Conducted user acceptance testing (UAT) and guided client on process. Worked directly with

development team on required adjustments.

Defect  Severity Business Summary
D Priority
1090 |4-Low 4-Low PHR - “View Audit® in awkward position on PHR Permissions | Link should be and now it is.
Page
1083 | 4-low 4-Low MS: Rolling Banner on the Guest Page only displays for 10 a e, It ha: f
seconds it should display for 30 seconds curmrently 10 seconds In We do not
moving this to 30 seconds as members will not see all the
banners in a typical session.
1079 |3-Medium |3-Medium | MS: Member Statement Generation Message Does Not Build would fix the subject line of the message, but not the.
Match Approved Mockup portion that is "Dear <<first name>>..." that is still being worked
1084 | 3-Medium [3-Medium |PHR - link from PHR Benefits section does not take the Josh will have 1o elaborate as o why this is not feasible.
member to the Benefits At-A-Glance section in most recent
Member Statement

Health Families Page

Wireframe Scope

Healthy Teens Page Flow
R
R
9 L
B
o T =

BN Guestieter Fage =

Heatry roeaty Tewns P Page

aron

Original art not available thus scanned instead.
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Healthy #@Families
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FAQ section of consumer portal

Take Advantage Of.

MyBlue Wellpess @v BlueCross,
Incentive! A BlueShield.

Now's the time 10 complete your Paplipes Program

Blue Health Assesiment and see

your Preferred provider for your Sharch

charge & ' WINRDS. Need 3 more cetaded search? Try our
o you fdy arce -

» GET SYARTED

71 SEFE HELP - FREQUENTLY ASKED QUESTIONS
Sovure Message Myfiloe Personal Talk to a My o Booefit

Center 2 Health Revo Nurse Slatement

Sife Help - Frequently Asked Questions

wabELe navgation, please dick on your

MyBlue Wellness Incentive Certificate

Children's Healthy Families - MyBlue Wellness Incentive Certificate
Your Personal Identification Number (PIN)

Blue Health Assessment

Site Features and Navigation

Communication Preferences

MyBlue Wellness Incentive Certificate

Question: How do [ access and immediately print the MyBlue Wellness Incentive Certificate upon completion of the Blue
Health Assessment Questionnaire? How do I request it to be mailed to me instead of printing it on my own?

As 3 member, you will want access to the M
as an annual physica
our computs

ue Wellness Incentive Cert
am, with a Preferred pro
or have it mailled to you

ayment waiver for one

steps to access and

column under the hea

Opmm 1 - Mail It: [n the very tor"
c e be mailed to you, (

r request 3
maded to

ner, chck on “Click here

NOTE: To prnt tf tficate from your computer, you will
This setbng may be dfferent for different browser software, but should be an option w

ped to turn-off the pop-up blo

menu bar

ck on the certf |.,,r.. link, 3 pop-up window will ds

splay

creen. Do

compUter's menu bar) as this May not be st

If your printer is plugged i and
please call us for addtional help

ir cartificate should prink; but if you are still having printing issues,
and reference tickat number 000

¢ waiting p
er can be

appointrn te to ensure that the ed without any

te must be u

t for a slightly later ¢
pd by the end of the calendar year

opayment »

bring the certificate with you for signat

e by the provider. The provider may keep the certficate for their records

How do | access the Blue Health Assessment?

Log on to www.fepblue.org, scroll down the home page and select Blue Health Assessment link.
Alternatively there is a Health + Wellness link that lists all the wellness program where the member could
click on the Blue Health Assessment link located on the left navigation bar. Members will be directed to
the overarching Blue Health Connection program website. Here they either need to register as first time
users or log on if previously registered in 2010. (Note: all members, regardless if they registered prior to
1/1/2016, must re-register after 1/1/2016.)

Once registered, the member needs to select the Blue Health Assessment link as noted in the screen
shot below This link will take you to the Blue Health Assessment tool.

Secure Message Center Blue Health Assessment Personal Heaith Record

Ilealthy Nids, , 8 lHealthy Teens Securp Message Center

Healthy’ 5[‘3}1}1]1(‘5 & a5 é
 access compr or porerts, i Commcon s

urces for parents,
My Health Tools

b

Blue Health Assessment
e:

s
of the calendar year

Yau have not taken vnurnlue Health
Assessment. = Cick hers to begin

MyBlue Personal Health Record
a Hysiue Berscnsl Haath Fecard EHR)
pre alated onlne
Sty share w
s

" g,
Quick answers to cansul heath guestions.
2all 1-806-258-3432

Nurse Chat



http://www.fepblue.org/

Once on the Blue Health Assessment online tool the member will access the assessment by
pressing “Start Questionnaire.”

Worked with partner vendor to have the screen wrap reflect client branding.

Blue Health Choose page text size: [AJ A

Assessment ™

Start Questionnaire >

Frequently Asked Questions

How Member Accesses the Certificate:

The online program will direct members to either print the certificate off their computer right then and
there OR they can request the certificate be sent to them. Below is the type of instructions the member
will receive.

Certificate Print Out Window - for adults completing BHA

How Member Accesses the Certificate:

The online program will direct members to either print the certificate off their computer right then and
there OR they can request the certificate be sent to them. Below is the type of instructions the member
will receive.

Certificate Print Out Window - for adults completing BHA

Congratulations on completing the Blue Health Assessment! Here’s your MyBlue Wellness
Certificate that can be used to waive your copayment for your annual physical when you visit a
Preferred provider. Be sure to schedule an exam and, if you like, bring along your Blue Health
Assessment action plan so you and your provider can discuss active steps to a healthier
you. Step-by-step instructions for redeeming the MyBlue Wellness Certificate are listed below.

Instructions for redeeming your MyBlue Wellness Incentive Certificate:

1. This certificate will be available to print immediately. You certificate will be redeemable in
72 hours and is valid through December 31, 2010.

2. This certificate is valid for one (1) physical exam or preventive visit from a Preferred
provider in the 2016 calendar year. Your provider’s office will track certificate
redemption

3. You must bring the certificate with you for signature by the provider. The provider
may keep the certificate for their records.

4. If you misplace the certificate after you print it, you can revisit the website and reprint

the certificate or request that the certificate be mailed to you. ** The certificate is posted
on your Blue Health Connection homepage, under the Blue Health Assessment section.

**Please note this certificate will be mailed by member request a maximum of three times, after that
you will no longer see the certificate posted on the Blue Health Connection homepage.

Please scroll down.



New Benefit Statement Tool

BHC Home | Secure Message ¢ | Blue Health Assessme:
BlueCross.
BlueShield,

Federal Employee Program

AR a Name: Test05391 Test05391 DOB: 05 Dec 1964
= My Family
MyBlue Benefit Statement

Current Family
Member:

Test95391 Testot =

Continuity of Care

TEST95391 TEST95391 (1 Jan 2010 - 31 Mar 2010)

Benefits At-a-Glance

In-Network {Preferred)
£20,00

Medical Benefits

Record Primary Care Physician Office Visit

rd | Talkta 3 Nurse | MyBlue B

it Statement
Logged in: Test28227 Testaaz27

Message Center (11 New)

Medical Benefits - Standard Option - Family

Out-of -Network (Non-Preferred )

You Pay 35%

$£30.00
$200.00

Speaalist Visit
Inpatient Facility Services

llnesses and

Conditions

You Pay 35%
$350.00

Outpatient Fadlity Servicas You Pay 15%

Deductible

Allergies

$600.00

Medication Profile

In-Network (Preferred)
$5000.00

Medical Benefits

Catastrophic Benefit
Pharmacy Benefits - Standard Option - Family

In-Network (Preferred)

Provider Visits

Calendar Pharmacy Benefits

You Pay 35%

Combined In & Out-of-Network
(Preferred & Non-Preferred)

$7000.00

Out-of-Network (Non-Preferred)

You Pay 20%
You Pay 30%
£10.00
$65.00

Retail - Generic
Tracker
Retail - Brand Name
Personal Information
Mail-Order - Generic

Mail-Order - Brand Name

You Pay 45%
You Pay 45%
oy
Nis

Add/Remove

= My Health Plan

Benefits B Eligibility

Note:All bensfits are subject to the definitions, limitations, and exclusions as described in the Service Bensfit Flan brochure,

This chart summarizes specific covered benefits. If you use Non-Preferred fadilities or professionals, your out-of-pocket
expenses will be significantly greater than if you use Preferred facilties and professionals. If you use Non-Participating
professionals or non-member faciliies you may be responsible for the difference between the amount of the provider charge
and the Plan allowance. Basic Option members must use Preferred providers to receive covered bensfits, For a more

detailed description of your covered benefits, please refer to the Service Benefit Plan brochure (RI 71-003) available at
weirw fapble.org.

ims

Current Year Cost Totals

Current Year Deductible

Deductible Type Accumulated Deductible Deductible Amount
£65.69 £300.00
$600.00 $600.00

Member Information

MyBlue Benefit

Statement
Individual

Family

Current Year Catastrophic Benefit

Catastrophic Benefit Type Accumulated Catastrophic Benefit Catastrophic Benefit Amount
Preferrad $120.08 $5000.00
Combined Preferred/Non-Preferred $120.08 $7000.00

o My Resources

2 My Preferences

Please Note: In the event that you have recently changed your coverage, your accumulation information may take up to 2
week to update; therefore, your information listed above may be regarding your previous coverage. If you have any
questions please contact your local Flan Customer Service Representative using the number on the back of your
Identification Card,
Date)
Medical
$0.00
$0.00

Pharmacy
$0.00
£0.00

Individual

Contract

Medical and Pharmacy Claims

This statement reflects medical and pharmacy claims that have been finalized as of 31 Mar 2010.

Medical Claims

Total
Member
Cast

paymem,’ Medicare/ What
Other We
lnsurance Paid

Date of Provider Provider Submitted
Name Type Charges

Claim

Plan
Number Service Allowance Deductible insurance

According to our Service Benefit Plan's records, no daims were processed for you within the assodated quarter.

Did ¥ou knaw you can view, download, and print your medical dlaims or Explanation of Benefits (E0Bs) anline and opt-out of
receiving paper EOBs in the mail? Click here to login to Customer eService

Pharmacy Claims

Co- Co- Total
nsurance  payment Member
t

Fill i
Amount Amount Cos!

Dru
Brand/ Nnme.r
Date NDC# Generic Strength Qty Eupplv Deductible

According to our Servica Benefit Plan's records, no daims were processed for you within the assocdated quarter,

MniII Pharmacy
Retail Name

& Retail B Mail @ Generic @ Brand

Did you know you can view and print your individual pharmacy claims or summary Prescription Statement of Cost (SOC)
online? Click here to login to Customer eService

Please Note: When reviewing your MyBlue Benefit Statement, please keep the following in mind:

1. The information on this Statement is based on claims processed during the quarter indicated on the Statement
Claims for medical services that were rendered duning this guarter may not be included within this Statement if the
claims have not yet been procassad, These caims will 2ppear on a future statement when processed.

. The information on this Statement is current as of the date on which it was generated. For the most up-to-date
infarmation, please login to Customer eService or contact your local Plan Customer Service Reprasentative using the
number on the back of your Identification Card.

. The total year-to-date, out-of-pocket expenses reported on this Statement are based only on approved and denied
claims that have been processed to the last day of this quarter.

& Healthirio us

Copyright @ 2010 HealthTrio LLC All ights reserved | Privacy Policy | WPAT

Scroll down please.



Sample Email to Member via Consumer Portal

) BlueCross
BlueShield.

Federal Employee Program

[Message subject line: Notification from Blue Health Connection]

Dear «<FIRST_NAME» «MI» «LAST_NAME»:

This e-mail has been sent from the Blue Health Connection website to notify you of a
new message containing important health-related information waiting in your Secure
Message Center.

Click here to access your Blue Health Connection home page and Secure Message
Center. Login with your User Name and Password then click the “Login” button. You
will see the Secure Message Center in the upper-right corner of the page.

If you have any questions about your Blue Health Connection account, or if you would
like to speak with a Blue Health Connection nurse, please contact us at 1-888-BLUE-
432 (1-888-258-3432). Our nurses are available 24 hours a day, seven days a week to
serve your healthcare needs.

Thank you!

To unsubscribe from e-mail notification of new messages, logon to the Blue Health
Connection website. Go to “My Profile” then select “My Preferences.” Finally, click on
the “Notification of New Messages” checkbox to uncheck the box. You will be
unsubscribed from future e-mail messages of this nature within 10 days.

Please do not respond to this e-mail. For technical support questions, call 1-888-BLUE-
432 (1-888-258-3432).



