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ho is Eligible to Participate in
HP?

Four Distinct FFS Medicaid Populations

Non-Dual
Aged Blind Disabled Family Health (~TANF)

Institutionalized (10,385)

1

CHRONIC 3 FREQUEN

i Total about
i 281,119

Enrollees

CONDITIONS

TER
(N = 109,207) (N Pf‘ﬁ‘?m (as of 12/31/10)

PD WAIVER 65+ WAIVER
(N =6,767) (N = 1,462) 1 462

Participation is voluntary. Individuals can “opt out.”
Confidential and Proprietary




Your Healthcare Plus (YHP)

- Goal
Improve health outcomes & reduce avoidable costs

- Program Design Concepts
- Reduce inappropriate and unnecessary ED utilization

Reduce avoidable medical hospital admissions and re-admissions
through better community-based care
Support consistent use of a medical home to minimize fragmented
care and improve continuity of care
Improve coordination of care among all providers
Increase member understanding of and adherence to their
treatment plan and improve self-management skills
Support / improve provider adherence to national, evidence-based
clinical practice guidelines
Use data and IT tools to better monitor, report and improve clinical
outcomes
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Care Management Programs

The YHP program includes interventions for:

“Big 5": Asthma, Diabetes, Heart Failure (CHF), Coronary Artery Disease {CAD),
Chronic Obstructive Pulmonary Disease (COPD)

Schizophrenia
Depression
Chronic Pain (Migraine HA, Back Pain, Osteoarthritis)

Complex case management, including conditions such as hemophilia, HIV,
cancers, severe trauma, etc
Frequent ED utilizers

There are no medical exclusions — “all comers, come”

: Approximately 25% of the community population have behavioral
health problems; a full 50% of residents in LTC have schizophrenia

Applications used: Legacy PCM, CCMS (customized older version)
and PCS (for documenting contacts with providers)
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Why Provider Recognition?

Positive YHP name recognition

Establish new and enhance existing relationships
with providers
- Entry point for staff to collaborate with providers

- Entry point for full presentation of the program
Demonstrate to non-awardees that others are over-
coming barriers to improvement

An improvement driver for both awardees and non-
awardees

Free press
Build engaged provider database
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YHP Provider Recognition Basics

Data tracked for:
Diabetes
Heart failure
- COPD
- Asthma - disabled population and family health population
- Coronary artery disease

Thresholds of excellence established for each measure
within each condition

Recognition and Blue Ribbon Recognition performance
criteria established for each

Eligible providers must have at least 16 YHP patients
with in a given condition
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Recognition .. .

Provider Reco nition Award Tar gfs and Timeling

Condition Thresholds by Metric #

pf Metrics at Target toAchieve

Stognition

Ic 85% Recognition 3

Retinal Exams 55%
Diabetes ASA 70% Blue Ribbon 4

a7
e&:{t -Oct Microalbumin testing
7 5%

Cholesterol testing By e
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eb — April Controller both

easures

CS w/in 30d Recognition —
feaches 70% in

B0% both measures

F0%

B0% Two separate awards: ABD

What Do Awardees Receive?

Award certificate
Recognition by name on the YHP website
Mention in other newsletter publications

YHP Recognition insignia for placement on the
awardee’s website and print publications

Window decal

A press release template for distribution to the awardees’
local media channels and internal publications

S
Your Healthcarem 3 Your Healthcarew ’

Extra help for better health Extra help for better health

Jelivering quality care and Committed to Measurable Excell
mproving patient's lives Caring for Patients with Chronic Condition

Care Excellence Award




Notification Process

- Medical Director calls lead
provider to notify and
explain award, obtain email
address

Email copying staff sent
with attachments
Notification letter
Press release template
YHP Recognition jpg file
Award description and
criteria

Staff schedules delivery

From: Nelson, Carrle [msdsto: Camie Nelson fbickesson.com]
Sent: Monday, February 14, 2017 5:00 P

To: Martinez, Ennique

Ce: Stephen Stabile; Young, Sandrs

Subject: Your Healthcare Plus Provider Recognition Award

[Helo ta you both. One of your clinics, Near South, i the recipient of the Yowr Healthcare
Pius Provider Recogniion for care escellence in the reaimant of heart falune. We're
delighbed |0 be able (o recognize one of the Coak County dinics in this way. N altached
same of Fie award matenals and we'd ike to set up a time o present e awaed cerificale
o the providers and sialf. is there someone ather than the two of you hat hes Ssct
accouniability far #iat sile whom we should contact? We'd like o axiend cur
wangratulalians and present ihe sward cerificate in pamon, The award meabersais inchids:

The press release templaie - can be cusiomized fo send o your local media channsls
The jpeg fle for pacement of the sward symbal on your prnl or slecirorc materals
# copy af the |etier advising you of the award in case you would like b have an
leciranis version ba foraard for inbernal or extemal press

& general descriplion of the Provider Recognition Award pragram

& general description of the Your Healthcare Plus program

Ini the near future the clinic site will b= recognized on the Yaour H Pius
website, inked below. Bast wishes on all your quality improvement sfforss?

. yourhealhcareplusdr com

Carriz E. Nelson, MO, MS, FAAFP
Madical Direcior, Your Healthcare Plus
Business: 830-681-0280

Cell: 224-542-80T1
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Results

- Diabetes — 62 Awardees
25 Blue Ribbon
37 Regular Recognition
- Heart Failure — 27
Awardees
8 Blue Ribbon
19 Regular Recognition
Coronary Artery Disease —
9 Awardees
4 Blue Ribbon
5 Regular Recognition

© Asthma -
33 ABD Asthma
- 8 Blue Ribbon
- 25 Regular Recognition
118 Persistent Asthma
27 Blue Ribbon
91 Regular Recognition
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The Recognition Certificate

Your Healthcare Plus program recognizes Dr. John Smith and the Weliness Center Healthcare Team
for distinguished performance in caring for people with diabetes.
Dr. John Smith and the Wellness Centar Healthcare Team have achieved high marks
in commonly recognized measures of quality diabetes care.

Presented «Month, Years

Carrie E. Netson, MD, MS, FAAFP
Medical Dwactor
Your Heatscare P

Your "
Healthicaie ="
Diabetes Care Excellence Award

wsietel R@COQgNItion: Provider

Newsletter

~ Provider Newsletter
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Introducing the Your Healthcare YOUT Healthcare Plus Physician Recognition Program eicanewi, ew

Plus Physician Recognition
Program

Confioarta

One of our Blae Ribbon 2.111MNISS, SRI Quincy Family
Medicine Clinic surpassed Fmance excellence thresholds
for six of the dinlxtter clinical metriex, The program director
Dr.. Tom Mar, repasts the following 12 sucass strategles:

g e et n T YU Py g

* A conunitment to quality by every member of the team |s
ntial. Dr. Miller believes thut published perfccmance
measure ofall types represent a minimum level of
performance. The whole court must embrace this perspective
and werk together for measurable aceilance.
*Jamie Ferguson. a medical assistant at MU Quincy. mien
the YIiPdinical metric reports and communicurs guidekne
gaps with the providers. She dim calls parienis to get them
in For meeded care. Ferguson remarked. ‘For same of dose
patiens, it ro akes their day that I called. They feel great that
we're paying mention to their healthcare reeds?

Vo s g b o B v
P e i A 1 Ok G e S
(AR

il i g g ¥ B
» St of asoturce pmsced 1 rovcaes w1 &
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£ 1 S G regria ekt ety
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A cross-disciplinary group including misses, coding,

tants, and pi leaders quality
improvement soktions and then work WA the rest of the town
1o make changss.

* Practical decision support tooks, ke the SILT Quincy
“azn glance”™ dabetes lah Row sheet nre hey S-ucces
strategles. important tests Like HbAIC and cholaseral
testing are quickly Found instead of starching through the
chart to see what tests are needed.

medical 2

Were ached to be able to offer congratulations an s» many of
lllinols’ primary care providers. Watch for mace news an
how there providers have reached dick patient-care goals.




uclPcPzPng; RecognPtPon: Press

nPtPated cy Awardees ReCOg n iti OI‘I . P ress
Initiated by Awardees

SI1U School of Medicine NEWS RELEASE

Onffice of Pubshe Affars | PO Bo 196211 Sprmgld 11 62N45021
0TS0 581 Fan 21754508 Lol Mo treand Clove

Contact Nancy Zsamess, 217-545-3344 (S Spngficld)
Jun Farmer, 6135360258 (FMC Carbondale)

Jemuary 13,2011

SILs Famaly Medicine Center Racenvs Excellence Award

The Southers Hlinois Fasuly Medicose Ce has recetved s Awand for Excellkence

fram the Your Healthcare Phus program foe providing quality medical care i diabetes. The
s are given 10 medical providens n e wha achieve high marks i recognized
omditioon. The Carty

mweaniires of quality foe b whalo conter, part of Southem Minos

Umevessity School of Medicae, is amony the Sest gruugs i the state 50 be recognizel

il presa il b el o Ll Bk i,
v Kl

e

Your Healthcare Mus | YHP) s a Madicaid peogram that promotes and coordinates care foe
many L1 with chronic cosditions. The YHP secognizion is mvanded to medical pracsices
that achicve outstanding patient care at shove standard perfoemance levels according o
specifications detaiked for specific discase sumes

*We're delighted to recognize the cutstanding case that the people at SIU Carboadale defiver s

sheir puticats. Sach excellence does nat happes by accident. lnstead if's a result of e concened
& avong pamnership with sueir patients. [t s

efforss of an catiwe health cure sevm along
choar St pood leadership b in place within S8 family medicine depantiment 5o cruble these
resuine " explass Dr. Carmie B Nebson, Y HP seducal darcvior.

% plhessad %0 acoept this recognition of kel on e phye s, resident phiysicsans and
seppont stafl 18w oaly with S dedicution of S e that we have boen sble %0 gwove the
auulity of care for onr patients with disbetes. The patients, as ail imegral part of our teas, sheo
Barve e & Commitment und should be commended for their participation (n the nansgomens

of thes chroso: discase,” saud Dr. Penny Tippy, peodessor of famaly e community medicee

B

Publicizing and Celebrating:
www.yourhealthcareplusdr.com




Provider Feedback

Good morning Dr. Nelson. Thank you again for coming out on
Monday afternoon. The staff truly appreciated the award!

“You should have seen the staff when they learned of the
award. It made them want to work that much harder to
achieve our quality goals!”

Thank you so much Dr. Nelson! We're excited to let our entire
Erie network know about this wonderful recognition.

This is a great achievement and we need to be sure that we
do our best to celebrate it. Our goal is to become regular
recipients of your program's recognition awards at all of our
sites!

Terry Mason MD, FRCS
Chief Medical Officer, Cook County Health System

Proprietary & Confidential




