
New DM Program
Sample Clinical Outcome Reports
Common Care Metrics

Clinical 
Measure

Initial N Target Baseline Current 
Compliance

% Change

Has a Medical 
Home

570
90% or 10% relative 
improvement

99% 99% 0%

Takes Medicines 
as Directed by 
Provider

560 75% or 10% relative 
improvement

15% 12% -22%

Has Current 
Influenza 
Vaccination

567 50% or 10% relative 
improvement

48% 56% 18%

BP in Target 
Range

560
60% or 10% relative 
improvement

13% 12% -13%

Has Pneumonia 
Vaccination

560
45% or 10% relative 
improvement

65% 65% 0%

LDL is Under Good 
Control

559
50% or 10% relative 
improvement

7% 7% 0%

Has LDL Test 
Annually

559
50% or 10% relative 
improvement

7% 7% 0%

Prenatal vitamin 
prescribed

559 N/A 6% 6% 0%
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New DM Program
Sample Clinical Outcome Reports
Diabetes Metrics

Clinical Measure Initial N Target Baseline Current 
Compliance

% Change

Member Self Management Issues

Has Current Influenza 
Vaccination

388
50% or 10% relative 
improvement

49% 58% 17%

Has Pneumonia 
Vaccination

389 45% or 10% relative 
improvement

43% 44% 2%

Guideline Recommended Tests 

BP in Target Range
390

60% or 10% relative 
improvement

13% 13% 4%

LDL is Under Good Control 390 50% or 10% relative 
improvement

6% 6% 0%

Has A1C Test Biannually 390 50% or 10% relative 
improvement

15% 15% 0%

A1C is Under Good 
Control

390 35% or 10% relative 
improvement

8% 9% 6%

Has Dilated Eye Exam 
annually

390 60% or 10% relative 
improvement

70% 71% 1%

Has Urine Kidney Function 
Test Annually

390
60% or 10% relative 
improvement

47% 47% 0%

2 McKesson Health Solutions - Proprietary & Confidential


