BCBS of Minnesota Branding
Below are two of the different “looks” over the years, meetings different creative director style guide

directives.

As an extension of their marketing department, our organization had access to the BCBSMN branding portal
where imagery can be downloaded, etc.
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2. Contact your regular doctor. The 24-Hour Nurse Advice Line can help you e Yo L. % ey I
locate a doctor or specalist if you don't have one. 1-800-622-5
3. Go to urgent care instead of an emergency roam for an illness or injury TTY users call 711
that needs but is not life th Call the Nurse Advice Line

to find an urgent care location near you

4 Call 911 or go to the nearest emergency room if you have serious pain,
extreme bleeding or if you think your d is life or limb th

Inside panel of a self-mailer illustrates how we added a summer safety message to the nurse line message,
meeting clients multiple goals.

- 41 - Play it safe. Protect yourself and the ones you love.

Always supervise children and non-swimmers in and around the water
Add swimming lessons and water safety classes to your summertime
activities. Be sure to follow safe boating practices, by using life jackets
and following your area's boat safety regulations.

Always wear a helmet and protective gear for biking, skateboarding
or in-line skating

More than 1 million cases of skin cancer were diagnosed in 2009*
Sunburns are a big risk factor for developing skin cancer. Early detection
is key, so check the skin on your entire body once a month. Have your
doctor do a skin check each year

« Use a broad-spectrum sunscreen  + Cover up with protective clothes, a

with an SPF of 15 or higher wide-brimmed hat and sunglasses
+ Do not burn. Avoid sun tanning » Use extra caution near water, sand
E-IFE Visit your preferred app and tanning beds. and on overcast days
-5 store to download a free « Watch for the UV index « Seek shade

"‘. _','E_';J QR code reader to your
EI.:'E.!;; smart phone. Scan the code *Source: U.S. Environmental Protection Agency, SunWise Program
to display or call, then save X = T
R A Si necesita ayuda en espariol para entender este documento, puede solicitarla
SeaatlonsuGe Advice Lmﬁ b Sk sin costo adicional, llamando al niimero de servicio al cliente que aparece al
phone. Quick, easy, connected dorso de su tarjeta de identificacion o el niimero en esta carta.




Different campaign look and feel in prior years met BCBSMN branding standars.
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Version Management

Blue Cross Blue Shield of Minnesota required six different versions driven by line of business. Versioning

adjustments involved primary logo, legalese such as Medicaid and Medicare language requirements, approval

codes, imagery, color and terminology variation such as health care vs. healthcare.

HALTHINGRVATION FEAEEGMIND

A-HORNREADAGEINE = i

The 24-Hour Nurse Advice Line” can help if:

You are unsure if you need to visit the
emergency room

You need advice on treatment options

You have questions about prescriptions
or medical procedures

You need information about seasonal
viruses {like the Bul

You want © learn more about a
chronic condition
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> Raethsnmege ayourrehigrda aneanyarpgoe @ @
FAST RS, NDATD TIOWL G TOYQ
-

INT120612_.N08  MNPB_1235_2014

ANINGTHERGAT GHERRYY

¥ Call the 24-Hour Nurse Advice Line as yaur goto 1 Nurses can give you infamation an how to take
resource for help with any health-related question. care of symptoms at home, when mare urgent
care is not needed.

BlueCross
BlueShield

Minnesata

» Nurses can help you delermine if yourilness o
injury needs urgent medical attention or if it can
wait unfl moming.

It’s 2 am. and your spouse wakes up with a » You've been diagnosed with diabetes and have
h-gh fever and cough. Should you page their S0 many questions. Do you call your docior’s
docta? Do you need to make a trip to the office again? Should you ask a friend far advice
emergency roam? Are there athome treatments orresearch your condifion online? Who's the best
that would bring relief? source of information? When you are leaming o
You're an jon and get a sudden upset Il\ewﬁhllammlcmdhm.almhmsml
stormach. Do you drive to the nearest emergency can goalong way.

room? Can you treat it with over-the-counier

What you doiif it gef
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1-800-622-9524 For life- or limb-+hreatening emergencies,
TTY users call 711  caigr1or your local emergency ser vices.

BlueCross
i . V. BlueShield

Si necesita ayuda en espafol para entender este documen-
to, puede solicitaria sin costo adicional, llamando al nimero
de servicio al cliente que aparece al dorso de su tarjeta de
identilcacion o el niimero en esta carta.

© 2014 McKesson Care Management. All Rights Reserved.

- AcKs Care is a division of
Minnesota ies Inc. wiw.mekesson.com. Care
Management is an independent company providing nurse
S s i e e advice line services.

*Costis included in the premium paid by you or your employer.
Platinum Blue is a Medicare-approved Cost plan offered by Blue Cross and Blue Shield of Minnesota. Enroliment in
Platinum Blue depends on contract renewal. Limitations, copayments and restrictions may apply. The benelit information
provided is a brief summary, not a complete description of benelts. For more information contact the plan. BeneBts may
change on January 1 of each year.

The 24-Hour Nurse Advice Line” can help if:

You are unsure if you need to visit the
emergency room

You need advice on treatment options

You have guestions about prescriptions
or medical procedures

You need information about seasonal
viruses (like the Bu)

You want to learn more about a
chronic condition
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» Call the 24-Hour Nurse Advice Line asyourgoto  « Nurses can give youiinformation on how to take
resource for help with any healthrefated question. care of home. when ger
care & not needed.

Nurses can help you determine if yourilness or
injury needs urgent medical attention or if it can
wait untl moming.
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» It's 2 am and your spouse wakes up with a
high fever and cough. Should you page: ther
doctor? Do you need 1o make a trip to the

» You've been diagnosed with diabetes and have
50 many questions. Do you cdl your doctor's
offfice again? Should you ask a frend for advice

emergency roam? Are there at-home treatments wrmlﬁyurumtlhmailrd“mstheh:ﬂ
that would bring relief?

« You'eon ticn and get a sudkk ivewihadlmx:muﬁm almbaztrastmﬂ
wiamach. Do you diive o the nearest emergency @n goalong way.

room? Can you treat it with over-the-counier
medications? What should you do if it gets worse?
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1-800-622-9524 For life- or limb-threatening emergencies,
TTY users call 711  caion or your local emergency services.

Sinecesita ayuda en e300l pars entender este documen-
10, puede solicitarka sin costo adicional, llamando al nimero

de servicio al cliente que aparece al dorso de su tarjeta de
BlueCross ident@cacion o el nimero en esta canta.
BlueShield ® 2014 McKesson Care Management. All Rights Reserved.
v McKesson Care Management is a division of McKesson
M innesota Technologies Inc. www.mckesson.com. McKesson Care

Management is an independent company providing nurse
advice line services.

*Cost is included in the premium paid by you or your employer.
SecureBlue is an HMO-SNP plan with a Medicare contract and a contract with the Minnesota Medical Assistance pro-
gram. Enroliment in SecureBlue depends on contract renewal. Limitations, copayments and restrictions may apply. The
benelt information provided is 3 brief summary, not a complste description of benelits. For more information contact the
plan. Benellts may change on January 1 of each year.




The 24-Hour Nurse Advice Line” can help if:

You are unsure if you need fo visit the
emergency room

You need advice on treatment options

You have gquestions about prescriptions
or medical procedures

You need information about seasonal
viruses (like the Bu}

You want to leam more about a
chronic condition
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can goalang way.

medications? What should you do if it gets worse?

For life- or limb-threatening emergencies,

call 911 or your local emergency Services.

NE
1-800-858-0722  17vusers cal 711

Si necesita ayuda en espaniol para entender este docu-
mento, puede solicitarla sin costo adicional, llamando al
numero de servicio al diente que aparece al dorso de su
tarjeta de identificacion o el nimero en esta carta

© 2014 McKesson Care Management. All Rights
Reserved. MicKesson Care Management is a division

McKesson Technologies Inc. waanamckesson.com.
McKesson Care Management is an independent com-
pany providing nurse advice line services.

*Cost is included in the premium paid by you or
your employer.
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The 24-Hour Nurse Advice Line” can help if:

You are unsure if you need to vist the
emergency room

You need advice on treatment options

You have questions about prescriptions
or medical procedures

You need information about seasonal
viruses (like the Bu)

You want to learn more abouta
chronic condition
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» I's2am and your chid wakes up with a high
fever and cough. Should you page your child’s
docto? Do you need 1 make a tip © the

» You've been diagnosed with diabetes and have
50 many quesions. Do you call your docor's
office agar? Should you ask a friend for advice

? Are there at-home:
thart would bring relief?

» You're on vacation and geta sudden upset
swomach. Do you drive 1o the nearest emergency
room? Can you treat it with overthe-coumer
medications? ¥hat should you do if itgets worse?
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can goa long way.

For iife-or limbthreatening emergencies,
call 911 oryour local emergency services
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Si necesita ayuda en espaiiol para entender este docu-
mento, puede solicitaria sin costo adicional, lamando al
nimero de servicio al cliente gue aparece al dorso de su
tarjeta de identiicacion o el nimero en esta cana.
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