FEP Mad Pow Flash Feedback 

FEP Feedback from last Draft that is still incorrect on the Flash Production:

· Introduction Title should be “MyBlue Benefit Statement”

· Orange button in upper right corner: change verbiage to “View Your Benefit Statement”

·  “Individual Medical & Pharmacy Claims” verbiage is cut off by the Benefit Statement screenshot (this can be shortened to “Individual Medical & Rx Claims” if that fits better)

· Mid-way through the “overview” section: the verbiage should state “Quarterly MyBlue Benefit Statement”

· Decisions page: change verbiage to “…Benefit Statement”

There were a couple of issues with the Benefit Statement screenshots:

The Benefits at a Glance screenshot looked good.
For Current Year total Costs:

1. In Green: We need the individual “Deductible Amount” equal to $300.00 and we need the Family “Deductible Amount” to equal $600.00 (we can maybe just have this photo shopped in OR you can use the user I outline below to go to UAT and grab an updated screenshot).

2. In red – can we include at least one provider name in this list? (we can maybe just have this photo shopped in OR you can use the user I outline below to go to UAT and grab an updated screenshot).
Currently in Mad Pow video:
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This is the suggested screenshot from UAT (use the user UAT_MS_G1_01):
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Current Year Cost Totals

Deductible Type Accumulated Deductible Deductible Amount
Individual $7.35 $300.00
Family $307.35 $600.00
Catastrophic Benefit Type Accumulated Catastrophic Benefit Catastrophic Benefit Amount
preferred $58.86 $5000.00
[Catastrophic Benefit Amount]
Combined Preferred/Non-Preferred $58.86 $7000.00 —,—j
Medical Pharmacy Total
Individual $7.35 $0.00 $7.35
Contract $333.59 $0.00 $333.59

Provider Name

LAHEY CLINIC HOSPITAL INC

Medical and Pharmacy Claims

This statement reflects medical and pharmacy claims that have been finalized as of 31 Jan 2010.
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Medical and Pharmacy Claims section:

Is there any way that we can get some Pharmacy Claims listed? The user UAT_MS_G1_01 does NOT have RX claims in production. We could potentially Photoshop in the screenshot I have below.
If you go to the UAT environment for user UAT_MS_G1_01, can we have an updated screenshot with the Provider Name field filled in?
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Suggested Screenshot (for the Medications Claims section). Since this does not have Rx Claims listed, I was wondering if we could Photoshop in the RX claims list from the final mock up?  I also copied this below.

Screenshot:
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Medical and Pharmacy Claims

This statement reflects medical and pharmacy claims that have been finalized as of 31 Jan 2010.

Medical Claims

Co-

Claim Number

Date of
Service

payment/ Medicare/ What
Submitted _ Plan Co- Other  We
Charges Allowance Deductible insurance Insurance Paid

Provider
Type

Provider
Name

Total
Member
Cost.

02000YKL4IA24100260043100

151an
2010

LAHEY
cLINIC

Participating  $44.00  $11.71 $0.00 $7.35 $0.00 5436

$7.35

HOSPITAL
INC

Totals $44.00  $1171  $0.00  $7.35  $0.00 $4.36 $7.35

Did you know you can view, download, and print your medical claims or Explanation of Benefits (EOBs) online and opt-out of receiving paper EOBs
in the mail? Click here to login to Customer eService.

Pharmacy Claims

Total
Member
Cost.

Co-insurance
Amount

Co-payment
Amount

Fill
Date NDC#

Brand/
Generic

Drug Name/
Strength

Day

Mail/ Pharmacy
Qty Supply Deductible

Retail Name

According to our Service Benefit Plan's records, no claims were processed for you within the associated quarter.

@ retail ® Mail © Generic @ srand

Did you know you can view and print your individual pharmacy claims or summary Prescription Statement of Cost (SOC) online? Click here to login
to Customer eService.

Please Note:

hen reviewing your MyBlue Benefit Statement, please keep the following in mind:

1. The information on this Statement is based on claims processed during the quarter indicated on the Statement. Claims for medical services
that were rendered during this quarter may not be included within this Statement if the claims have not yet been processed. These claims
will appear on a future statement when processed.
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Suggested Photoshop - Can we potentially just Photoshop the following in for the Pharmacy Claims?
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Maill Pharmacy Brand Coinsurance  Co.payment  Total Member
Retail_Name FilDate  NDC# _ Genente Drug Nome! Srength Qty _Supply _Deductible __ Amsumt Amount ‘Cost
©  waigreens 4dan 00093310705 ©  AMOXICILN2SOMG 30 10 5000 5000 51000 5000
2002 c
€ Wagreens 4dan 00406051201 @ OXYCODONE 0 2 5000 5000 51000 5000
2002 WIAPAP 573
Totals $0.00 5000 52000 $0.00

% Retail ™ il © Generc @ Brang.
'Did you know you can view and print your individual pharmacy claims or summary Prescription Statement of Cost (SOC) online? Click here o login to Customer eService.
i about generic drug options. If you switch to a generic drug, you can expect the same results and save significant out.of-pocket costs!

Ask your phys




