Pre and Post Website Carousel Banners
Promote various tools available and links them to each.
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Guest User Landing Page
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	Registered User Landing Page
Led the team of creative team members who crafted the copy and design of new consumer portal.  I was responsible for reviewing with product manager and client, gaining final approvals.
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	Incentive language associated with Assessment completion.





















Variable Smart Messages 
Purpose is call attention to Health Assessment tool and incentive, encouraging member to 
participate in Q1 of the year.
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      [image: ]   Screen illustration not reflected.






Conducted user acceptance testing (UAT) and guided client on process. Worked directly with development team on required adjustments.
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FAQ section of consumer portal
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Adult Incentive:  Blue Health Assessment

Program Overview:

When a member completes a Blue Health Assessment they will receive MyBlue Wellness Incentive certificate.  This certificate entitles the member to a copayment waiver for one routine office visit, such as an annual physical exam.  

Sample Certificate
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How do I access the Blue Health Assessment?

Log on to www.fepblue.org, scroll down the home page and select Blue Health Assessment link.  Alternatively there is a Health + Wellness link that lists all the wellness program where the member could click on the Blue Health Assessment link located on the left navigation bar.  Members will be directed to the overarching Blue Health Connection program website.  Here they either need to register as first time users or log on if previously registered in 2010.  (Note:  all members, regardless if they registered prior to 1/1/2016, must re-register after 1/1/2016.)

Once registered, the member needs to select the Blue Health Assessment link as noted in the screen shot below  This link will take you to the Blue Health Assessment tool.
[image: ]

Once on the Blue Health Assessment online tool the member will access the assessment by pressing “Start Questionnaire.”      

Worked with partner vendor to have the screen wrap reflect client branding.
[image: FEP_BHAStartPage_040309]


















How Member Accesses the Certificate:
The online program will direct members to either print the certificate off their computer right then and there OR they can request the certificate be sent to them. Below is the type of instructions the member will receive.  

Certificate Print Out Window  - for adults completing BHA
How Member Accesses the Certificate:
The online program will direct members to either print the certificate off their computer right then and there OR they can request the certificate be sent to them. Below is the type of instructions the member will receive.  

Certificate Print Out Window  - for adults completing BHA
Congratulations on completing the Blue Health Assessment!  Here’s your MyBlue Wellness Certificate that can be used to waive your copayment for your annual physical when you visit a Preferred provider.  Be sure to schedule an exam and, if you like, bring along your Blue Health Assessment action plan so you and your provider can discuss active steps to a healthier you.  Step-by-step instructions for redeeming the MyBlue Wellness Certificate are listed below.








Instructions for redeeming your MyBlue Wellness Incentive Certificate:
1.  This certificate will be available to print immediately.  You certificate will be redeemable in   
      72 hours and is valid through December 31st, 2010.
2.  This certificate is valid for one (1) physical exam or preventive visit from a Preferred        
     provider in the 2016 calendar year.  Your provider’s office will track certificate  
     redemption
3.  You must bring the certificate with you for signature by the provider.  The provider   
      may keep the certificate for their records.
4.   If you misplace the certificate after you print it, you can revisit the website and reprint
the certificate or request that the certificate be mailed to you. ** The certificate is posted on your Blue Health Connection homepage, under the Blue Health Assessment section.
 
**Please note this certificate will be mailed by member request a maximum of three times, after that you will no longer see the certificate posted on the Blue Health Connection homepage.

Health Families Page  
Original art not available, scanned instead.
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New Benefit Statement Tool
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[bookmark: _GoBack]


Scroll down please.










Sample Email to Member
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[Message subject line: Notification from Blue Health Connection]



Dear «FIRST_NAME» «MI» «LAST_NAME»:

This e-mail has been sent from the Blue Health Connection website to notify you of a new message containing important health-related information waiting in your Secure Message Center.  

Click here to access your Blue Health Connection home page and Secure Message Center.  Login with your User Name and Password then click the “Login” button.  You will see the Secure Message Center in the upper-right corner of the page.

If you have any questions about your Blue Health Connection account, or if you would like to speak with a Blue Health Connection nurse, please contact us at 1-888-BLUE-432 (1-888-258-3432). Our nurses are available 24 hours a day, seven days a week to serve your healthcare needs.

Thank you!


To unsubscribe from e-mail notification of new messages, logon to the Blue Health Connection website.  Go to “My Profile” then select “My Preferences.”  Finally, click on the “Notification of New Messages” checkbox to uncheck the box. You will be unsubscribed from future e-mail messages of this nature within 10 days.

Please do not respond to this e-mail. For technical support questions, call 1-888-BLUE-432 (1-888-258-3432). 
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Maximize the Value of Blue with...

New!
Benefit Statement

View a quarterly summary of your
covered benefits, your total out of
pocket health costs, and finalized
medical and pharmacy claims.

> TAKE ME THERE!

BlueCross.
BlueShield.
Federal Employee Program

(Csearch )

Need a more detailed search? Try our

SITE HELP - FREQUENTLY ASKED QUESTIONS
MyBlue Benefit

Statement

‘Important Message for all Service Benefit Plan members: There have recently been important updates to the Blue Health
‘Connection (BHC) Terms and Conditions of Us. Please review these changes as your continued use of this website and its services
‘demonstrates your continued agreement with the updated Terms and Condtions of Use.

Tg Our New
Interactive
SITE TOUR!

Talk to a Nurse

Fres Access fo Expert Advice!

Get rellable healthcare nurse advice without leaving the
‘comfort of your home. Our tol-free advice line, live chat,
online messaging, and health coach consultation options are
avallable around the lock, seven days a week, to meet your
needs.

24/7 Nurse Advice Line
Get immediate healthcare guidance i you or
a family member s sick or injured, or get
quick answers to general health questions.
Call 1-888-258-3432.

Nurse Chat
Have a health question and you need an
‘answer right away? Try online Nurse Chat for
professional, courteous answers, 24 hours a
day,

Ask Our Nurses Online
Use this secure and confidential online
messaging sytem to receve personalzed
care advice within 24 hours.

Blue Health Nurse Coach
Beneft from In-depth one-on-one health
‘coaching, indluding treatment decision
support, counseling, prevention, information,
education and lterature.

Call 1-888-258-3432, and press option #1
to talkto 2 nurse and schedule an
appointment.

I Iealthy@l‘amlhes

e e s g

Healthier Kids and Healthy Teens make Healthier Familes!
‘Access comprehensive resources for parents, children, and
teens. This includes printable games, activtes, and toos to
help you teach your children heathy lfestyle habits and you
can get tips on responding to typicalteen behavioral
challenges.

re Megsage Center

idential Communications Y
Use the Secure Message Center for

contdental communicavons wh Sue

Fiaith Connection nurses.

My Health Tools
Easy, Convenient and Just For You!

Blue Health Assessment
The Blue Health Assessment (BHA)
guided evaluation tool gives you a
picture of your overall health, based
on the information you provide. It
includes a customized action plan, and
several online programs and toois to
Support a healthier festyle

Renefit Incentive = )

‘Complets your BHA in 2010 and you'l
recelve a co-pay walver certiicate
towards your routine physical exam
from a Preferred provider! You must.
take the assessment 72 hours priar
0 your scheduled doctor
‘appointment to ensure copayment
waiver coverage. If your appointment
5 prior to the 72 hour waiting period,
please reschedule the doctor’s
‘ppointment for a siightly later date
0 ensure copayment waiver can be
received without any problems. The
certificate must ba used by the end
of the calendar year

‘You've already started, way to got
To receive your valuable benefit
incentive, finish your 2010 Blue
Health Assessment.

K here

MyBlue Personal Health Record
MyBlue Personal Health Record (PHR) provides
You with a secure, pre-populated online view of
‘your important heaithcare activities that you can
‘easlly share with your healthcare providers. This
‘convenient tool also allows you to access,
update, store and track your health-related
Information.

MyBlue Benefit Statement
MyBiue Benefit Statement gives you a summary
view of your benefit, healthcare services and
out of pocket costs, helping you plan for your.
future healthcare expenses. Individual
statements are provided on a quarterty basis for
‘each covered family member and include a st of
finalized medical and pharmacy claims.

Online Symptom Advisor

CareEnhances™ Online Symptom Advisor will
help you quickly understand how to respond to
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Congratulations on completing your
2010 Blue Health Assessment and

earning your benefit incentive!

t+ Click here to access your
certificate for redemption.
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You've already started, vay to go!
To receive your valuable benefit
incentive, finish your 2010 Blue
Health Assessment

 Clek here to complete it now
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MyBlue Wellness Incentive Certificate

Question: How do 1 access and immeditely prin the MyBlue Wellness Incentve Certiicote upor
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MyBlue Wellness Certificate

Sample A, Sample XO000XXNKKNKK.

This certificate entitles the above Service Benefit Plan member to:

One (1) Free Annual Physical Examination or Individual Preventive Counseling Office Visit
at aBlueCross BlueShield lan Preferred Provider. Valid from (/X014 to XXX 100K,

Provider nformation and nstructions.
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BlueCross,
BlueShield. e \ Programs \ Log Out

Federal Employee Program

Blue Health Choose page text size:

Welcome to your Blue Health Assessment
program!

Test1bryantest,

The Blue Health Assessment questionnaire is thorough

on purpose. Our team of experts needs to ask a lot of D
questions to really understand you and your health

status. Our experts will use your responses to identify

simple things you can do to improve your health status,

and ultimately your qualty of lfe.

Start Questionnaire >

Frequently Asked Questions

B What do | need to take the Blue Health Assessment questionnaire?
You actually don't need to bring anything for our team of experts to be able to buid your
personalized plan, but the more we know about you, the more in depth your plan wil be.
During the questionnaire you will be asked about your:

Blood pressure
Total cholesterol

HDL cholesterol

LDL cholesterol
Triglycerides

Glucose (blood sugar)
Waist measurement
Immunizations
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SHC Home | Secure Massage Center | Blus Hoslth Assessmens | Personal Heakth Record | Talkto  Nurse | WyElue Benafi Satement

BlueCross. Logped in: Test36227 Testog227
DAY ~

BlueShield,, Message Center (11 New)

Federal Employee Program

Ana

= My Family

MyBlue Benefit Statement
Current Family
Member: TEST95391 TEST95391 (1 Jan 2010 - 31 Mar 2010)

Test95391 Testosy,

Benefits At-a-Glance

ikl Medical Benefits - Standard Option - Family

Continuity of Care Medical Benefits In-Network (Preferred) Out-of-Network (Non-Preferred)
Record Primary Care Physician Office Visit $20.00 You Pay 35%

Tinesses and Specialist Visit $30.00 You Pay 35%

@i Inpatiert Facility Services $200.00 $350.00
Alergios Outpatient Facility Services You Pay 15% You Pay 35%
Deductible $600.00
Medication Profile
Combined In & Out-of-Network
Immurizations Medical Benefits In-Network (Preferred) (Preferred & Non-Preferred)

Procedures Cotastronhicinenefit $5000.00 $7000.00

Provider Visits Pharmacy Benefits - Standard Option - Family

Health Calendar Pharmacy Benefits In-Network (Preferred) Out-of-Network (Non-Preferred)
Health Tracker Retail - Generic You Pay 20% You Pay 45%

Retail - Brand Name You Pay 30% You Pay 45%
Personal Information
Mail-Order - Generic $10.00 N/

v Mail-Order - Brand Name $65.00 Nia

Add/Remove Note:4ll benefits are subject to the definitions, limitations, and exclusions as described in the Service Benefit Plan brochure.
This chart summarizes specific covered benefits. If you use Non-Preferred facilities or professionals, your out-of-pocket
expenses will be significantly greater than if you use Preferred facilities and professionals. If you use Non-Participating
and the Plan allowance. Basic Option members must use Preferred providers to receive covered benefits. For a more

detailed description of your covered benefits, please refer to the Service Benefit Plan brochure (RI 71-005) available at
Benefits & Eligibiity wiww fepblue.org

Claims

Current Year Cost Totals
Member Information

Current Year Deductible
HyBlue Benefit

Statement Deductible Type Accumulated Dedut Deductible Amount

Individual $65.69 $300.00
My Resources Family $600.00 $600.00

My Preferences Current Year Catastrophic Benefit

Catastrophic Benefit Type Accumulated Catastrophic Benefit Catastrophic Benefit Amount

Preferred $120.08 $5000.00
Combined Preferred/Non-Preferred $120.08 $7000.00

Please Note: In the event that you have recently changed your coverage, your accumulation information may take up to a
week to update; therefore, your information listed above may be regarding your previous coverage. If you have any
questions please contact your Iocal Plan Customer Service Representative using the number on the back of your
Identiication Card.

Total Member Out-of-Pocket Costs (Year-to-Date)

Medical Pharmacy Total
Individual $0.00 $0.00 $0.00
Contract. $0.00 $0.00 $0.00

Medical and Pharmacy Claims

This statement reflects medical and pharmacy claims that have been finalized as of 31 Mar 2010.

Medical Claims

Co-

payment/ Medicare/ What Total
Claim  Date of Provider Provider Submitted Plan Co- Other  We Member
Number Service Name Type  Charges Allowance Deductible insurance Insurance P: Cost

According to our Service Bensfit Plan's records, no claims were processed far you within the assaciated quarter.

Did you know you can view, download, and print your medical dlaims or Explanation of Benefits (EOBS) anline and opt-out of
recaiving paper EOBs in the mail? Click hiere to login to Customer eService.

Pharmacy Claims

Drug Co- Co- Total
Pharmacy ~ Fill Brand/ Name/ Day insurance  payment Member
Name. Date NDC# Generic Strength Qty Supply Deductible Amount  Amount  Cost

According to our Service Bensfit Plan's records, no claims were processed far you within the assaciated quarter.

& Retail ® Mail © Generic @ Brand

Did you know you can view and print your individual pharmacy claims or summary Prescription Statement of Cost (S0C)
online? Click here to Iogin to Customer eService.

Please Note: When reviewing your MyBlue Benefit Statsment, please keep the following in mind

1. The information on this Statement is based on claims processed during the quarter indicated on the Statsment.
Claims for medical services that were rendered during this quarter may not be included within this Statement if the
dlaims have not yet been processed. These claims will appear on a future statement when processed.

The information on this Statement is current as of the date on which it was generated. For the most up-ta-date
information, please login to Customer eService or contact your local Plan Customer Service Representative using the
number on the back of your Identification Card

The total year-to-date, out-of-packet expenses reparted on this Statement are based only on approved and denied
claims that have been processed to the last day of this quarter.

© HeaithTrio uc
Copyright @ 2010 HealthTrio LLC All rights reserved | Privacy Policy | VPAT





image16.png
@ BlueCross.
. V. BlueShield.
Federal Employee Program




image1.jpg
‘Sample Rolling Banners - Website Development- KWS
Blue Health Assessment ~PRE Launch

Coming Soon
MyBlue Wellpess
Incentive!

e o i cam o

oy o ot

by 200

Blue Health Assessment - POST Launch:

Take Ady
MyBlue Wellpes

Incentive!
fretheyeiiniod
e pcteansne
oy

tage Of

Personal Health Record - PRE Launch;

Introducing.

MyBlue

Petsonal Health Record
prieaneti

Personal Health Record - POST Launch:

See Yours Now
MyBlue
Personal Health Record





image2.jpg
Nurse Advice Line - PRE Launch:
Coming Soon,

Another Way to

Connect with a Nurse!

Sig sy, 2010y i 50
s v 5 oo, -
ity
Sy e e

Nurse Advice Ling

Chat with a Nurse
Online!
elophone, conrect w3 e

FLASH Video — Guest page:
NOT REGISTERED YET?
Find out what you are,
missing!

MyBlu
Benefit Statement
el e e





image3.jpg
Maximize the Value of Blue with.

MyBlue “Mew/
Benefit Statement

iew a quarery summaryof your
covered benefts, your ttal ot of
pocket heit costs, and falaed
medicaland parmacy lms.

BN

Important messae 1

al Service Benert

VOl ok o g Teaarang ot pirions

Vo0 It register o, even fyou
Sotre 3 ntagraed e has
odaed o roei hase sddsons |

Rogistration s aukk and aas) Cick here o start now

Healthy Kids o@ @ ey Tecns
Healthy w}‘amilies

The ealty Famiiessut of prograns s or
s e chlten shd toens, Sgen 215,
T st Kt rogram pavides resatis
Games scbvves o o 15 el 1ou tsach
ot idron seout weign mansgement and
Pk oz haons.

he Healty Taons program conains 3 specis
Bocy mast st cleater, o vietl
iomshon t has o respord 5 pcal een
Benar natenges

- Bagister now t accas Haskhy Famies

o ) BlueGross.

Foders! Eamploye Program.

[T —
passvord: [
togin

1 members: The now 6o HoEh Connaction webses wil mais o35 for
ERCLE o Lk aduantage of the new personalized brogroms.

e o e s e o e St o

stor youl (Fasss nots koo raey Pase nas boen

isan assessimart of your body
st your el
prondes & messuramant ofyour ody
Copaeion g hat boen shown 1 be an
SReESve e o boay 8

weight: [ ths.
‘ weigh: [F2 1 [ =
=

aetats wy gt
myass

e you ke to caialate your ' oIz
R agter o o i Heakh e




