BCBS of Minnesota Branding
Below are two of the different “looks” over the years, meetings different creative director style guide  directives.

As an extension of their marketing department, our organization had access to the BCBSMN branding portal where imagery can be downloaded, etc.
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Inside panel of a self-mailer illustrates how we added a summer safety message to the nurse line message, meeting clients multiple goals.
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Different campaign look and feel in prior years met BCBSMN branding standars.
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Version Management
Blue Cross Blue Shield of Minnesota required six different versions driven by line of business. Versioning adjustments involved primary logo, legalese such as Medicaid and Medicare language requirements, approval codes, imagery, color and terminology variation such as health care vs. healthcare.
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HEALTH INFORMATION. PEACE UF IVIIND

24-HOUR NURSE ADVICE LINE.

The 24-Hour Nurse Advice Line* can help if:

You are unsure if you need to visit the
emergency room

You need advice on treatment options

You have questions about prescriptions
or medical procedures

You need information about seasonal
viruses (like the flu)

You want fo leamn moro bt &M 24-HOUR NURSE ADVICE LINE 43
1-800-622-9524 »

For us, it's all about you. TTY users call 711

Place this magnet on your refrigerator or near your phone. & BlueCross
g FAST. EASY. NO ADDITIONAL COST TO YOU. 'a;isezg‘:;d

INT_120612_N08  MNPB_1235_2014

FINDING THE RIGHT CARE FOR YOU.

- Call the 24-Hour Nurse Advice Line as your go-to -» Nurses can give you information on how to take
resource for help with any health-related question. care of symptoms at home, when more urgent
care is not needed.

3

-» Nurses can help you determine if your illness or
injury needs urgent medical attention or if it can
wait until morning.

NURSES WITH PERSONAL, PROFESSIONAL HEALTH ADVICE
VWHEN YOU NEED IT MOST.

- It's 2 a.m. and your spouse wakes up with a - You've been diagnosed with diabetes and have
high fever and cough. Should you page their so many questions. Do you call your doctor’s
doctor? Do you need to make a trip to the office again? Should you ask a friend for advice
emergency room? Are there at-home treatments or research your condition online? Who's the best
that would bring relief? source of information? When you are learning to

live with a chronic condition, a little extra support

- You're on vacation and get a sudden upset
can go a long way.

stomach. Do you drive to the nearest emergency
room? Can you treat it with over-the-counter
medications? \What should you do if it gets worse?

24-HOUR NURSE ADVICE LINE

1 -800-622-9524 For life- or limb-threatening emergencies,
TTY users call 711 9110 your local emergency services.

Si necesita ayuda en espanol para entender este documen-

to, puede solicitarla sin costo adicional, llamando al nimero

de servicio al cliente que aparece al dorso de su tarjeta de
BI uecross identificacién o el nUmero en esta carta.
® ® BlueShleld © 2014 McKesson Care Management. All Rights Reserved.

McKesson Care Management is a division of McKesson

M NN eSOta Technologies Inc. www.mckesson.com. McKesson Care
Management is an independent company providing nurse
Blue Cross® and Blue Shield® of Minnesota and Blue Plus® are nonprofit advice |ine SerViceS.

independent licensees of the Blue Cross and Blue Shield Association

*Cost is included in the premium paid by you or your employer.

Platinum Blue is a Medicare-approved Cost plan offered by Blue Cross and Blue Shield of Minnesota. Enrollment in
Platinum Blue depends on contract renewal. Limitations, copayments and restrictions may apply. The benefit information
provided is a brief summary, not a complete description of benefits. For more information contact the plan. Benefits may
change on January 1 of each year.









Si necesita ayuda en español para entender este documen-

to, puede solicitarla sin costo adicional, llamando al número 

de servicio al cliente que aparece al dorso de su tarjeta de 

identiﬁcación o el número en esta carta.

© 2014 McKesson Care Management. All Rights Reserved. 

McKesson Care Management is a division of McKesson 

Technologies Inc. www.mckesson.com. McKesson Care 

Management is an independent company providing nurse 

advice line services.

* Cost is included in the premium paid by you or your employer.

➔

  

It’s 2 a.m. and your spouse wakes up with a  

high fever and cough. Should you page their 

doctor? Do you need to make a trip to the 

emergency room? Are there at-home treatments 

that would bring relief?

➔

  

You’re on vacation and get a sudden upset 

stomach. Do you drive to the nearest emergency 

room? Can you treat it with over-the-counter 

medications? What should you do if it gets worse?

➔

  

You’ve been diagnosed with diabetes and have 

so many questions. Do you call your doctor’s 

ofﬁce again? Should you ask a friend for advice 

or research your condition online? Who’s the best 

source of information? When you are learning to 

live with a chronic condition, a little extra support 

can go a long way.

NU R SE S WITH PE R SON AL, PR O FE SSIO N AL HE ALTH AD VIC E  

WH E N YO U NE E D IT MOST.

FIND ING TH E RIG H T C AR E FO R YO U .

➔

  

Call the 24-Hour Nurse Advice Line as your go-to 

resource for help with any health-related question.

➔

  

Nurses can help you determine if your illness or 

injury needs urgent medical attention or if it can 

wait until morning.

➔

  

Nurses can give you information on how to take 

care of symptoms at home, when more urgent 

care is not needed.

Platinum Blue is a Medicare-approved Cost plan offered by Blue Cross and Blue Shield of Minnesota. Enrollment in 

Platinum Blue depends on contract renewal. Limitations, copayments and restrictions may apply. The beneﬁt information 

provided is a brief summary, not a complete description of beneﬁts. For more information contact the plan. Beneﬁts may 

change on January 1 of each year.
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The 24-Hour Nurse Advice Line* can help if:

You  are unsure if you need to visit the  

emergency room

You  need advice on treatment options

You  have questions about prescriptions  

or medical procedures

You  need information about seasonal  

viruses (like the ﬂu)

You  want to learn more about a  

chronic condition

For us, it’s all about you.

H E AL T H IN F O R M A T IO N . PE AC E O F MIN D .  

24-H OUR  NUR S E  ADVIC E  LINE .

Place this magnet on your refrigerator or near your phone.

FAST. EASY. NO ADDITIO NAL CO ST TO YO U.

*

24-HOUR NURSE  ADVIC E  LINE

1-800-622-9524 

TTY users call 711

For life- or limb-threatening emergencies,  

call 911 or your local emergency services.

Scan this code with your smart 

phone to capture the 24-Hour 

Nurse Advice Line.

Quick - Easy - Connected!

24-HOUR NURSE  ADVICE  LINE

1-800-622-9524

TTY users call 711
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24-HOUR NURSE ADVICE LINE.

The 24-Hour Nurse Advice Line* can help if:

You are unsure if you need to visit the
emergency room

You need advice on treatment options

You have questions about prescriptions
or medical procedures

You need information about seasonal . )
viruses (like the flu) -

You want to learn more about a
chronic condition

1-800-622-9524

For us, it's all about you. TTY users call 711

> Place this magnet on your refrigerator or near your phone. BlueCross
FAST. EASY. NO ADDITIONAL COST T0 YOU. - BlueShield
Minnesota
INT_120612_N09 MNSB_1235_2014 o’
B .
FINDING THE RIGHT CARE FOR YOU.
- Call the 24-Hour Nurse Advice Line as your go-to -» Nurses can give you information on how to take
resource for help with any health-related question. care pf symptoms at home, when more urgent
-» Nurses can help you determine if your illness or gare is not needed.
injury needs urgent medical attention or if it can
wait until morning.
NURSES WITH PERSONAL, PROFESSIONAL HEALTH ADVICE
WHEN YOU NEED IT MOST.
- It's 2 a.m. and your spouse wakes up with a - You've been diagnosed with diabetes and have
high fever and cough. Should you page their so many questions. Do you call your doctor’s
doctor? Do you need to make a trip to the office again? Should you ask a friend for advice
emergency room? Are there at-home treatments or research your condition online? Who's the best
that would bring relief? source of information? When you are learning to

live with a chronic condition, a little extra support

- You're on vacation and get a sudden upset
can go a long way.

stomach. Do you drive to the nearest emergency
room? Can you treat it with over-the-counter
medications? \What should you do if it gets worse?

24-HOUR NURSE ADVICE LINE

1 -800-622-9524 For life- or limb-threatening emergencies,
TTY users call 711 9110 your local emergency services.

Si necesita ayuda en espanol para entender este documen-

to, puede solicitarla sin costo adicional, llamando al nimero

de servicio al cliente que aparece al dorso de su tarjeta de
BI uecross identificacién o el nUmero en esta carta.
® ® BlueShleld © 2014 McKesson Care Management. All Rights Reserved.

McKesson Care Management is a division of McKesson

M NN eSOta Technologies Inc. www.mckesson.com. McKesson Care
Management is an independent company providing nurse
Blue Cross® and Blue Shield® of Minnesota and Blue Plus® are nonprofit advice |ine SeI’ViCGS.

independent licensees of the Blue Cross and Blue Shield Association

*Cost is included in the premium paid by you or your employer.

SecureBlue is an HMO-SNP plan with a Medicare contract and a contract with the Minnesota Medical Assistance pro-
gram. Enrollment in SecureBlue depends on contract renewal. Limitations, copayments and restrictions may apply. The
benefit information provided is a brief summary, not a complete description of benefits. For more information contact the
plan. Benefits may change on January 1 of each year.









Si necesita ayuda en español para entender este documen-

to, puede solicitarla sin costo adicional, llamando al número 

de servicio al cliente que aparece al dorso de su tarjeta de 

identiﬁcación o el número en esta carta.

© 2014 McKesson Care Management. All Rights Reserved. 

McKesson Care Management is a division of McKesson 

Technologies Inc. www.mckesson.com. McKesson Care 

Management is an independent company providing nurse 

advice line services.

* Cost is included in the premium paid by you or your employer.

➔

  

It’s 2 a.m. and your spouse wakes up with a  

high fever and cough. Should you page their 

doctor? Do you need to make a trip to the 

emergency room? Are there at-home treatments 

that would bring relief?

➔

  

You’re on vacation and get a sudden upset 

stomach. Do you drive to the nearest emergency 

room? Can you treat it with over-the-counter 

medications? What should you do if it gets worse?

➔

  

You’ve been diagnosed with diabetes and have 

so many questions. Do you call your doctor’s 

ofﬁce again? Should you ask a friend for advice 

or research your condition online? Who’s the best 

source of information? When you are learning to 

live with a chronic condition, a little extra support 

can go a long way.

NU R SE S WITH PE R SON AL, PR O FE SSIO N AL HE ALTH AD VIC E  

WH E N YO U NE E D IT MOST.

FIND ING TH E RIG H T C AR E FO R YO U .

➔

  

Call the 24-Hour Nurse Advice Line as your go-to 

resource for help with any health-related question.

➔

  

Nurses can help you determine if your illness or 

injury needs urgent medical attention or if it can 

wait until morning.

➔

  

Nurses can give you information on how to take 

care of symptoms at home, when more urgent 

care is not needed.

SecureBlue is an HMO-SNP plan with a Medicare contract and a contract with the Minnesota Medical Assistance pro-

gram. Enrollment in SecureBlue depends on contract renewal. Limitations, copayments and restrictions may apply. The 

beneﬁt information provided is a brief summary, not a complete description of beneﬁts. For more information contact the 

plan. Beneﬁts may change on January 1 of each year. 
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The 24-Hour Nurse Advice Line* can help if:

You  are unsure if you need to visit the  

emergency room

You  need advice on treatment options

You  have questions about prescriptions  

or medical procedures

You  need information about seasonal  

viruses (like the ﬂu)

You  want to learn more about a  

chronic condition

For us, it’s all about you.

Place this magnet on your refrigerator or near your phone.

FAST. EASY. NO ADDITIO NAL CO ST TO YO U.

*

H E AL T H IN F O R M A T IO N . PE AC E O F MIN D .  

24-H OUR  NUR S E  ADVIC E  LINE .

24-HOUR NURSE  ADVIC E  LINE

1-800-622-9524 

TTY users call 711

For life- or limb-threatening emergencies,  

call 911 or your local emergency services.

Scan this code with your smart 

phone to capture the 24-Hour 

Nurse Advice Line.

Quick - Easy - Connected!

24-HOUR NURSE  ADVICE  LINE

1-800-622-9524

TTY users call 711
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24-HOUR NURSE ADVICE LINE. ¥ %77

The 24-Hour Nurse Advice Line* can help if: »

You are unsure if you need to visit the .

emergency room
You need advice on treatment options

You have questions about prescriptions
or medical procedures

You need information about seasonal
viruses (like the flu)

Yount olea moreabout 24-HOUR NURSE ADVICE LINE
1-800-858-0722

For us, it's all about you. TTY users call 711

> Place this magnet on your refrigerator or near your phone. g BlueCross
FAST. EASY. NO ADDITIONAL COST TO YOU. 3#}%362315

-
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FINDING THE RIGHT CARE FOR YOU.

- Call the 24-Hour Nurse Advice Line as your go-to -» Nurses can give you information on how to take
resource for help with any health-related question. care of symptoms at home, when more urgent

o : care is not needed.
-» Nurses can help you determine if your illness or

injury needs urgent medical attention or if it can
wait until morning.

NURSES WITH PERSONAL, PROFESSIONAL HEALTH ADVICE
VWHEN YOU NEED IT MOST.

- It's 2 a.m. and your child wakes up with a high - You've been diagnosed with diabetes and have
fever and cough. Should you page your child’s so many questions. Do you call your doctor’s
doctor? Do you need to make a trip to the office again? Should you ask a friend for advice
emergency room? Are there at-home treatments or research your condition online? Who's the best
that would bring relief? source of information? When you are learning to

live with a chronic condition, a little extra support

- You're on vacation and get a sudden upset
can go a long way.

stomach. Do you drive to the nearest emergency
room? Can you treat it with over-the-counter
medications? \What should you do if it gets worse?

24_HUUR NURSE ADV'CE LINE For life- or limb-threatening emergencies,

call 911 or your local emergency services.

1'800'858'0722 TTY users call 711

Si necesita ayuda en espanol para entender este docu-

mento, puede solicitarla sin costo adicional, llamando al
EL BlueCross ento puede salcitaria lamand
VAV . numero de servicio al cliente que aparece al dorso de su
o o BlueSh|e|d tarjeta de identificacion o el nUmero en esta carta.
M' t © 2014 McKesson Care Management. All Rights
INNesola Reserved. McKesson Care Management is a division
of McKesson Technologies Inc. www.mckesson.com.
Blue Cross® and Blue Shield® of Minn nd Blue Plus® are nonprofi . -
independent liensees of the Blue Cross and Blue Shield Association McKesson Care Management is an independent com-

pany providing nurse advice line services.

*Cost is included in the premium paid by you or
your employer.









Si necesita ayuda en español para entender este docu-

mento, puede solicitarla sin costo adicional, llamando al 

número de servicio al cliente que aparece al dorso de su 

tarjeta de identiﬁcación o el número en esta carta.

© 2014 McKesson Care Management. All Rights 

Reserved. McKesson Care Management is a division 

of McKesson Technologies Inc. www.mckesson.com. 

McKesson Care Management is an independent com-

pany providing nurse advice line services.

* Cost is included in the premium paid by you or  

your employer.

➔

  

It’s 2 a.m. and your child wakes up with a high 

fever and cough. Should you page your child’s 

doctor? Do you need to make a trip to the 

emergency room? Are there at-home treatments 

that would bring relief?

➔

  

You’re on vacation and get a sudden upset 

stomach. Do you drive to the nearest emergency 

room? Can you treat it with over-the-counter 

medications? What should you do if it gets worse?

➔

  

You’ve been diagnosed with diabetes and have 

so many questions. Do you call your doctor’s 

ofﬁce again? Should you ask a friend for advice 

or research your condition online? Who’s the best 

source of information? When you are learning to 

live with a chronic condition, a little extra support 

can go a long way.

NU R SE S WITH PE R SON AL, PR O FE SSIO N AL HE ALTH AD VIC E  

WH E N YO U NE E D IT MOST.

FIND ING TH E RIG H T C AR E FO R YO U .

➔

  

Call the 24-Hour Nurse Advice Line as your go-to 

resource for help with any health-related question.

➔

  

Nurses can help you determine if your illness or 

injury needs urgent medical attention or if it can 

wait until morning.

➔

  

Nurses can give you information on how to take 

care of symptoms at home, when more urgent 

care is not needed.

MN3M_1217_2014

The 24-Hour Nurse Advice Line* can help if:

You  are unsure if you need to visit the  

emergency room

You  need advice on treatment options

You  have questions about prescriptions  

or medical procedures

You  need information about seasonal  

viruses (like the ﬂu)

You  want to learn more about a  

chronic condition

For us, it’s all about you.

Scan this code with your smart 

phone to capture the 24-Hour 

Nurse Advice Line.

Quick - Easy - Connected!

Place this magnet on your refrigerator or near your phone.

FAST. EASY. NO ADDITIO NAL CO ST TO YO U.

*

H E AL T H IN F O R M A T IO N . PE AC E O F MIN D .  

24-H OUR  NUR S E  ADVIC E  LINE .

24-HOUR NURSE ADVICE  LINE

1-800-858-0722

For life- or limb-threatening emergencies,  

call 911 or your local emergency services.

TTY users call 711

24-HOUR NURSE  ADVICE  LINE

1-800-858-0722

TTY users call 711
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Health information.

Peace of mind.
24-hour nurse advice line.

24-hour nurse advice line*
You

You
You

Y()u -+ " ' \ ; 2 i
You 24-hour nurse advice ling. ™
For 1_800_622_9524

TTY users call 711

} Place this magnet on your refrigerator or near your phone. CC S tpa
Fast- Easy- NO additional COSt tO you-* At your service. At your side.

Comprehensive Care Services, Inc.

MNCCS_1217_2014 . , -

4

[

Flndlng the right care for you.

Call the 24-hour nurse advice line as your go-to + Nurses can give you information on how to take
resource for help with any health-related question. care of symptoms at home, when more urgent care

* Nurses can help you determine if your illness or is not needed.

injury needs urgent medical attention or if it can
wait until morning.

Nurses with personal, professional health advice
when you need it most.

+ It’s 2 a.m. and your child wakes up with a high fever =+ You've been diagnosed with diabetes and have

and cough. Should you page your child’s doctor? Do so many questions. Do you call your doctor’s office
you need to make a trip to the emergency room? Are again? Should you ask a friend for advice or research
there at-home treatments that would bring relief? your condition online? Who’s the best source of

information? When you are learning to live with a
chronic condition, a little extra support can go a
long way.

+ You're on vacation and get a sudden upset stomach.
Do you drive to the nearest emergency room? Can
you treat it with over-the-counter medications?
What should you do if it gets worse?

24-hour nurse advice line

1-800-622-9524  Forlife- or limb-threatening emergencies, call 911
TTY users call 711  or your local emergency services.

Si necesita ayuda en espanol para entender este documento,
puede solicitarla sin costo adicional, llamando al nimero de

C C S tpa servicio al cliente que aparece al dorso de su tarjeta de

: : identificacion o el ndmero en esta carta.
At your service. At your side.

© 2014 McKesson Care Management. All Rights Reserved.
McKesson Care Management is a division of McKesson
Technologies Inc. www.mckesson.com. McKesson Care
Management is an independent company providing nurse
advice line services.

Comprehensive Care Services, Inc.

*Cost is included in the premium paid by you or
your employer.









The 24-hour nurse advice line

*

 can help if:

You  are unsure if you need to visit the  

emergency room

You  need advice on treatment options

You  have questions about prescriptions  

or medical procedures

You  need information about seasonal  

viruses (like the ﬂu)

You  want to learn more about a  

chronic condition

For us, it’s all about you.

24-hour nurse advice line

1-800-622-9524 

TTY users call 711

For life- or limb-threatening emergencies, call 911  

or your local emergency services.

Si necesita ayuda en español para entender este documento, 

puede solicitarla sin costo adicional, llamando al número de 

servicio al cliente que aparece al dorso de su tarjeta de 

identiﬁcación o el número en esta carta.

© 2014 McKesson Care Management. All Rights Reserved. 

McKesson Care Management is a division of McKesson 

Technologies Inc. www.mckesson.com. McKesson Care 

Management is an independent company providing nurse 

advice line services.

*Cost is included in the premium paid by you or  

your employer.

Scan this code with your smart 

phone to capture the 24-hour  

nurse advice line.

Quick - Easy - Connected!

Comprehensive Care Services, Inc.

 

 It’s 2 a.m. and your child wakes up with a high fever 

and cough. Should you page your child’s doctor? Do 

you need to make a trip to the emergency room? Are 

there at-home treatments that would bring relief?

 

 You’re on vacation and get a sudden upset stomach. 

Do you drive to the nearest emergency room? Can 

you treat it with over-the-counter medications? 

What should you do if it gets worse?

 

 You’ve been diagnosed with diabetes and have  

so many questions. Do you call your doctor’s ofﬁce 

again? Should you ask a friend for advice or research 

your condition online? Who’s the best source of 

information? When you are learning to live with a 

chronic condition, a little extra support can go a 

long way.

Nurses with personal, professional health advice  

when you need it most.

Finding the right care for you.

  

Call the 24-hour nurse advice line as your go-to 

resource for help with any health-related question.

  

Nurses can help you determine if your illness or  

injury needs urgent medical attention or if it can  

wait until morning.

  

Nurses can give you information on how to take 

care of symptoms at home, when more urgent care 

is not needed.

Place this magnet on your refrigerator or near your phone.

Fast. Easy. No additional cost to you.

*

Health information.  

Peace of mind.  

24-hour nurse advice line.

MNCCS_1217_2014

24-hour nurse advice line

1-800-622-9524

TTY users call 711

Comprehensive Care Services, Inc.
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Health information.
Peace of mind.

24-Hour Nurse Advice Line.

24-Hour Nurse Advice Line*
You

You
You

You

You

For

} Place this magnet on your refrigerator or near your phone.
Fast. Easy. No additional cost to you.’

MNBL_1217 2014

Flndlng the right care for you.

Call the 24-Hour Nurse Advice Line as your go-to
resource for help with any health-related question.

* Nurses can help you determine if your illness or
injury needs urgent medical attention or if it can
wait until morning.

\
'

24-Hour l'\lrurs Advice Line:
1-800-622-9524 -

TTY users call 711 -

4 BlueLinks

An independent licensee
of the Blue Cross®and Blue Shield®
Association serving residents and
businesses of Minnesota

.

* Nurses can give you information on how to take
care of symptoms at home, when more urgent
care is not needed.

Nurses with personal, professional health advice

when you need it most.

+ It's 2 a.m. and your child wakes up with a high
fever and cough. Should you page your child’s
doctor? Do you need to make a trip to the
emergency room? Are there at-home treatments
that would bring relief?

+ You'Te on vacation and get a sudden upset
stomach. Do you drive to the nearest emergency
room? Can you treat it with over-the-counter
medications? What should you do if it gets worse?

24-Hour Nurse Advice Line

1-800-622-9524

TTY users call 711

* You've been diagnosed with diabetes and have
so many questions. Do you call your doctor’s
office again? Should you ask a friend for advice
or research your condition online? Who's the best
source of information? When you are learning
to live with a chronic condition, a little extra
support can go a long way.

BlueLinksz

An independent licensee of the

Blue Cross® and Blue Shield® Association
serving residents and businesses

of Minnesota

Sinecesita ayuda en espanol para entender este docu-
mento, puede solicitarla sin costo adicional, llamando
al numero de servicio al cliente que aparece al dorso de
su tarjeta de identificacion o el numero en esta carta.

© 2014 McKesson Care Management. All Rights Re-
served. McKesson Care Management is a division of
McKesson Technologies Inc. www.mckesson.com. McK-
esson Care Management is an independent company
providing nurse advice line services.

*Cost is included in the premium paid by you or
your employer.









Place this magnet on your refrigerator or near your phone.

Fast. Easy. No additional cost to you.

*

The 24-Hour Nurse Advice Line

*

 can help if:

You  are unsure if you need to visit the  

emergency room

You  need advice on treatment options

You  have questions about prescriptions  

or medical procedures

You  need information about seasonal  

viruses (like the ﬂu)

You  want to learn more about a  

chronic condition

For us, it’s all about you.

Scan this code with your smart 

phone to capture the 24-Hour 

Nurse Advice Line.

Quick - Easy - Connected!

24-Hour Nurse Advice Line

1-800-622-9524 

TTY users call 711

For life- or limb-threatening emergencies, call 911  

or your local emergency services.

Si necesita ayuda en español para entender este docu-

mento, puede solicitarla sin costo adicional, llamando 

al número de servicio al cliente que aparece al dorso de 

su tarjeta de identiﬁcación o el número en esta carta.

© 2014 McKesson Care Management. All Rights Re-

served. McKesson Care Management is a division of 

McKesson Technologies Inc. www.mckesson.com. McK-

esson Care Management is an independent company 

providing nurse advice line services.

* Cost is included in the premium paid by you or  

your employer.

  It’s 2 a.m. and your child wakes up with a high 

fever and cough. Should you page your child’s 

doctor? Do you need to make a trip to the 

emergency room? Are there at-home treatments 

that would bring relief?

  You’re on vacation and get a sudden upset 

stomach. Do you drive to the nearest emergency 

room? Can you treat it with over-the-counter 

medications? What should you do if it gets worse?

  You’ve been diagnosed with diabetes and have 

so many questions. Do you call your doctor’s 

ofﬁce again? Should you ask a friend for advice 

or research your condition online? Who’s the best 

source of information? When you are learning 

to live with a chronic condition, a little extra 

support can go a long way.

Nurses with personal, professional health advice  

when you need it most.

Finding the right care for you.

  Call the 24-Hour Nurse Advice Line as your go-to 

resource for help with any health-related question.

  Nurses can help you determine if your illness or 

injury needs urgent medical attention or if it can 

wait until morning.

  Nurses can give you information on how to take 

care of symptoms at home, when more urgent 

care is not needed.

Health information.  

Peace of mind.  

24-Hour Nurse Advice Line.
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24-Hour Nurse Advice Line

1-800-622-9524

TTY users call 711

An independent licensee  

of the Blue Cross® and Blue Shield®  

Association serving residents and  

businesses of Minnesota
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HEALTH INFORMATION. PEACE OF MIND.

The 24-Hour Nurse Advice Line* can help if:

i ) W/ -
24-HOUR NURSE ADVICE LINE. ' YA ‘ (e

You are unsure if you need to visit the
emergency room

You need advice on treatment options

You have questions about prescriptions
or medical procedures

You need information about seasonal
viruses (like the flu)

Yount olea moreabout 24-HOUR NURSE ADVICE LINE
1-800-622-9524

For us, it's all about you. TTY users call 711

> Place this magnet on your refrigerator or near your phone. g BlueCross
FAST. EASY. NO ADDITIONAL COST TO YOU. 3#}%362315
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FINDING THE RIGHT CARE FOR YOU.

- Call the 24-Hour Nurse Advice Line as your go-to -» Nurses can give you information on how to take
resource for help with any health-related question. care of symptoms at home, when more urgent
care is not needed.

-

-» Nurses can help you determine if your illness or
injury needs urgent medical attention or if it can
wait until morning.

NURSES WITH PERSONAL, PROFESSIONAL HEALTH ADVICE
VWHEN YOU NEED IT MOST.

- It's 2 a.m. and your child wakes up with a high - You've been diagnosed with diabetes and have
fever and cough. Should you page your child’s so many questions. Do you call your doctor’s
doctor? Do you need to make a trip to the office again? Should you ask a friend for advice
emergency room? Are there at-home treatments or research your condition online? Who's the best
that would bring relief? source of information? When you are learning to

live with a chronic condition, a little extra support

- You're on vacation and get a sudden upset
can go a long way.

stomach. Do you drive to the nearest emergency
room? Can you treat it with over-the-counter
medications? \What should you do if it gets worse?

24_HUUR NURSE ADV'CE LINE For life- or limb-threatening emergencies,

call 911 or your local emergency services.

1'800'622'9524 TTY users call 711

Si necesita ayuda en espanol para entender este docu-

mento, puede solicitarla sin costo adicional, llamando al
EL BlueCross ento puede salcitaria lamand
VAV . numero de servicio al cliente que aparece al dorso de su
o o BlueSh|e|d tarjeta de identificacion o el nUmero en esta carta.
M' t © 2014 McKesson Care Management. All Rights
INNesola Reserved. McKesson Care Management is a division
of McKesson Technologies Inc. www.mckesson.com.
Blue Cross® and Blue Shield® of Minn nd Blue Plus® are nonprofi . -
independent liensees of the Blue Cross and Blue Shield Association McKesson Care Management is an independent com-

pany providing nurse advice line services.

*Cost is included in the premium paid by you or
your employer.









Si necesita ayuda en español para entender este docu-

mento, puede solicitarla sin costo adicional, llamando al 

número de servicio al cliente que aparece al dorso de su 

tarjeta de identiﬁcación o el número en esta carta.
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McKesson Care Management is an independent com-

pany providing nurse advice line services.

* Cost is included in the premium paid by you or  

your employer.
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It’s 2 a.m. and your child wakes up with a high 

fever and cough. Should you page your child’s 

doctor? Do you need to make a trip to the 

emergency room? Are there at-home treatments 

that would bring relief?

➔

  

You’re on vacation and get a sudden upset 

stomach. Do you drive to the nearest emergency 

room? Can you treat it with over-the-counter 

medications? What should you do if it gets worse?

➔

  

You’ve been diagnosed with diabetes and have 

so many questions. Do you call your doctor’s 

ofﬁce again? Should you ask a friend for advice 

or research your condition online? Who’s the best 

source of information? When you are learning to 

live with a chronic condition, a little extra support 

can go a long way.

NU R SE S WITH PE R SON AL, PR O FE SSIO N AL HE ALTH AD VIC E  

WH E N YO U NE E D IT MOST.

FIND ING TH E RIG H T C AR E FO R YO U .
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Call the 24-Hour Nurse Advice Line as your go-to 

resource for help with any health-related question.

➔

  

Nurses can help you determine if your illness or 

injury needs urgent medical attention or if it can 

wait until morning.

➔

  

Nurses can give you information on how to take 

care of symptoms at home, when more urgent 

care is not needed.
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The 24-Hour Nurse Advice Line* can help if:

You  are unsure if you need to visit the  

emergency room

You  need advice on treatment options

You  have questions about prescriptions  

or medical procedures

You  need information about seasonal  

viruses (like the ﬂu)

You  want to learn more about a  

chronic condition

For us, it’s all about you.

Scan this code with your smart 

phone to capture the 24-Hour 

Nurse Advice Line.

Quick - Easy - Connected!

Place this magnet on your refrigerator or near your phone.

FAST. EASY. NO ADDITIO NAL CO ST TO YO U.

*

H E AL T H IN F O R M A T IO N . PE AC E O F MIN D .  

24-H OUR  NUR S E  ADVIC E  LINE .

24-HOUR NURSE ADVICE  LINE

1-800-622-9524

For life- or limb-threatening emergencies,  

call 911 or your local emergency services.

TTY users call 711

24-HOUR NURSE  ADVICE  LINE

1-800-622-9524

TTY users call 711
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SIMPLE STEPS TO HELP YOU MANAGE YOUR HEALTH

1. Call the 24-Hour Nurse Advice Line as your go-to resource for help with
any health-related question.

Contact your regular doctor. The 24-Hour Nurse Advice Line can help you
locate a doctor or specialist if you dan't have ane.
Goto urgent care instead of an emergency o for an illness or injury
that needs attenticn, butis not ife threatening Call the Nurse Advice Line
tofind an urgent care location near you

4 Call 911 or g0 to the nearest emergency room if you have serious pain,
extreme bleeding ot if you think your condition s life or mb threatening

24-HOUR NURSE
ADVICE LINE

1-800-622-9524
TTY users call 711
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FLU SEASON IS RIGHT AROUND THE CORNER. BE PREPARED. FOR EXPERT HEALTHCARE INFORMATION
FROM CARING NURSES CALL THE

1-800-622-9524

TV users call 711

simple steps to help protect yourself and your family during cold and flu season.

= Get aflu shot as soon as they're avallable 0 your seeve or elbow
inyourarea

«Wash your hands often,or use hand
sanitizer if soap and water aren't available.

X people.

e regularly, eat a healthy WEALTH ORWELLNESS OR

get plenty of est PREVENTION INFORMATION

= Avoid touching your eyes, nose and mouth.  stay home if you

= Keep common surfaces clean,like We encourage you'to take preventive steps

telephones, keyboards and doorknobs.  to protect yourself and your family. <Name>
<Address1>

Smart Phone Users, scan the code to display or cal, then save the 24-Hour {Address2]

Nurse Advice Line to your phone. Quick, easy, connected! [Skac) <ciy, State 2p>

s mlrmaton s avalatle et forms b peule wih Gsabties bycaling membersevees

atthe s on heBock of o card. 1Y uses call 71 =]

Siecesit yudaenespaolpaa entnder st document, pode soctar sin costoadicoa, lamando l nimers do
seviioalcent qu aparece l drso G u taria e encacn o e pimerenesa carta.

©2012 cessan Health Soltions LLC. AN rghts esrved.Mckesson HealthSautons s an independent company
providing urse advice e senvies 1206MNCH_ 031290
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Play it safe. Protect yourself and the ones you love.

Always supervise children and non-swimmers in and around the water.
Add swimming lessons and water safety classes to your summertime
activities. Be sure to follow safe boating practices, by usinglife jackets
and following your area’s boat safety regulations.

Always wear a helmet and protective gear for biking, skateboarding
or in-line skating.

More than 1 million cases of skin cancer were diagnosed in 2009
Sunburns are a big risk factor for developing skin cancer. Early detection
is key, so check the skin on your entire body once a month. Have your
doctor do a skin check each year.

- Use a broad-spectrum sunscreen  + Cover up with protective clothes, a

with an SPF of 15 or higher wide-brimmed hat and sunglasses
+ Do not burn. Avoid sun tanning - Use extra caution near water, sand
& Visit your preferred app and tanning beds. and on overcast days
store to download a free « Watch for the UV index + Seek shade

. __;] QR code reader to your
smart phone. Scan the code
to displ: 11, the a 5 "
UORAGSNSRUMI i rcesita ayuda en espariol para entender este documento, puede solicitarla

the 24-Hour Nusse Advice Line to your sin costo adicional, llamando al niimero de servicio al cliente que aparece al
phone. Quick, easy, connected! dorso de su tarjeta de identificacion o el niimero en esta carta.

*Source: U.S. Environmental Protection Agency, SunWise Program
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Call FirstHel

We're always
here for you.

+ nagging health concerns

for a call back lae atnight or on

FirstHelp " s

paying your share fo a viit you could

BlueCross BlueShield
BluePlus
of Minnesota




